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1.Requirements and Preparation

® Software image 5.1.x or higher running on the Quadro2x/4x/16x.

® Software image x.42.x.x or higher running on the Yealink IP Phone.

2. Configure Yealink IP Phone
2.1 Loginto WEB management

2. MAC Address
3. Firmware:

4, More...

Back

00:15: 65 11:19:22
0.0.3.109

Login using Default
User name/Password:

admin / admin/m/

The server 10.1.4.126 at Enterptise IP phaong SIP-TZEP
requires a username and password.

Warning: This server is requesting that wour username

User name: ‘ £ admin

Fassword: | esses|

[CIremember my password

‘Waiting For http:/f10.1.4.126/. ..

@ Inkernet

H100% -
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2.2 Configure the Account Settings

@ Select “Account”

[

Account =uwork

@ Select one Account

Account 1 b

i : im‘rﬁ
z Display Name
Basic >> SIP service subscriber's
Register Status Registered dlhg ysad
Account Active @ lon \Cloft ® Active Account

Label 100 | PSenvice subscriber's 1D
S fiod | used for authentication.
SRR AT ‘1—007! }J'?::agl;l:nt, pro_\rided by
Uiser Mame 1100 | Sudar
Password loes ] @ Fill in these fields

SIP Server 1192.168.1.199 | pordsos0 | |
Enable Outbound Praxy Server | Disabled | Proxy Requite
Quthound Proxy Server \ | porisosn | %?ﬁ%‘ﬁéf;’?ﬁ?ﬁ;’%f
il roi—— b
Backup Outbound Proxy Server \ | Portsu6n <alnatworks.frewal
NAT Traversa CETI ® Voicemail code

TUN Server T ] po o

I Voice Mal \"D Adianced

Proxy Require | The Ad\_ra_nced parameters
i aa (o \Ol‘riﬂ for administrator.

0On Cade \7_I

Off Code \7_|
Anonymous Call Rejection \Offiﬂ

On Code \7I

Off Cade [ ]
Migsad call log \m|

Auto Answer Disabled v

Codecs >>

Advanced >>

| Confirm | Cancel |

After entering the above settings, Accountlwill be available to make calls.
Note : If the SIP server is behind a NAT, you should enable “NAT Traversal” as “STUN” and
then specify a STUN Server. For more details about STUN, please refer to

http://www.voip-info.org/wiki/view/STUN. To learn about NAT, you should refer to

http://www.voip-info.org/wiki/view/NAT+and+VOIP
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2.3 Configure the DSS Key as BLF

@ Select “Phone”

@) Select “DSS Key”

g‘—,
T o T ECRE TR

Preference | Features | DSSKey || ExTkey | WYoice | Ring | Tones | DialPlan | SMS

Memory Key >3
£3 NOTE

Key Type
The free function key

Types' Speed Did, ELF,
| Ds5Key1 [BLF ] |conference #f|iine 1 =] 101 | {57 Kengien???nter'cam
N

URL.
Conference |7 17;1 7] |fo0z2 Il

-

® Pickup code

@ Select the
right line

(3 Select “BLF” ®) Extension

number

seciﬁed account. This

DSS Key 5 E | feature must be
supported by the sip

D55 Key 6 |N,’f-\ = |C0nferenre 1 |L\ne 1 = il | server,

DSS Key 7 [N = [conference 7] |Line t = Il | Key Event
Key events are

DSS Key 8 |MjiA =l [conference =] |une ¢ = Il | precifined shortcuts to
phore and call

DSS Key 9 [MjiA =l [conference 7] |une ¢ = il | functions.

DS5 Key 10 [nja =l [conference 7] Juine 1 =] [F=315 Il | TEeicony

Enable the Intercam’
rode and it is Lseful in
an office erwironment as
aquick access to
connect to the operator
or the secretary,

Line Key =

|t URL
_Euﬂr_ﬂ__ _Ca_nc_e\_J This key function allows

you to send HTTR

requests to a weh
After entering the above settings, DSS Keyl is ready as BLF for Line 1, monitoring Extension

server.

101. When there’s an incoming call on 101, DSS Key1 will flash red and you can directly
press it to pick up the call.
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2.4 Configure the DSS Key as Call Park

@ Select “Phone”

@ Select “DSS Key”

- Stas ot | Network M\ contocts | vpgade | seamty | |

Preference | Features DSSKey | ExTKey | Wolce | Ring | Tomes | DialPlan | SMS

Memory Key >3

i NOTE

Key Type
The free function key

‘Types' Speed Didl, BLF,

DSS Key 1 [BLF =l |conference =] [Line 1 | o1 | o7 Key Event, Irtercom,
LRL.
I DSSKey 2 [KevEvent x| fcal Park JLine 1 ;|.|*5\ |
BLF
DSS Key |C0nference = |Line ih =l tton can be

= [re < ® Park code +

x| |Cmfere7/

® Select “KeyEvent” parking orbit
/ @ Select ®) Select the 7 the sip
« elec Y right line

DSSKey 7 [ Call Park Key Event
o Key events are

DSSKey 8 N [Line 1 =l Il | arediefined shortcuts to

phone and cal
DSSKey @ [N =l |conference =] [Line 1 = Il | functiors.
DSS Key 10 |NfA =] |conference =] [Line 1 7] [*2315 I | Intercom

Enable the ‘Intercom’
mode and it is useful in
an office environment as
a quick access to
connect to the operator
or the secretary.

s 1 URL
canfirm Cancel This key functian allows

you to send HT TR

requests to a weh
After entering the above settings, DSS Key2 is ready as Call Park for Linel.

Line Key ==

server.

An active call can be parked by pressing DSS Key?2 during your conversation.
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2.5 Configure the DSS Key as Intercom

@ Select “Phone”

Prefererice | Features | DSSKey | ExTkKey | Voice | FRing | Tones | DialPlen | SMS

®) Select “DSS Key”

Memory Key >
NOTE

Key Type
The free function key

‘Types' Speed Did, BLF,
DE5Key 1 [BLF x| |canference 7] [Line 1 x| 101 |[a7 Kngven'?‘ T
URL,

DSSkKey2 [Keyevent x| |CalPak  x||lnel =l Il |

; BLF
IDSS Key 3 |Intercom 'I Conference Line 1 *B0105 ||| | The button can be
n i g canfigured Busy Line
0SS Key 4 7] |Confarence 7] |Line 1 / =] N | Field fLinction with
N\ specified account, This
= feature must be
upported by the sip

® Intercom code

@ Select the h
+ extension

right line

®) Select “Intercom”

Key Event
; ! Key events are
DSS Key 8 |Mfa =] [conference & ]une 1 = Il | predefined shartcuts to
phone and cal
D55 Key 9 |Mfa =] |conference 7] |Line 1 2 Il | functions,
DSS Kay 10 |1/ = |conference 7] |Line 1 =] [Foa15 Il | Intercom

Enable the Tntercom’
mode and it iz useful in
an office environment as
a quick access to
connect to the operator
of the secretary,

o] (et URL
_C_uﬂﬂ_rm_‘ ‘Eﬂ‘ This key function alows

o to send HT TP

requests to a weh
After entering the above settings, DSS Key3 will work as an Intercom key with Linel

Line Key >

SEIYEL,
it
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3. Auto-configure the Yealink Phone by the Epygi Server
Auto-configuration is the recommended setup method.

This section provides step-by-step instructions on configuring IP lines connected to the Quadro
LAN. The following steps are detailed below:

3.1 Login to Epyagi
Refer to section 4.1
3.2 Configure an Extension
Refer to section 4.2
3.3 Configure the Attached IP line

Login IP Line Settings page (Refer to section 4.3)

Main System Users Telephomyr Internet Uplink MNetwork

IP Line Settings - IP Line 1

© Inactive

= SIP Phone | bhone model: [ealink SIP-T26P =1

J1AC Address: [oo :J1s NS B EE] =7 - sl

Line Appearance: |2

Lsernamae: |11‘|

(DsSelect Phone Model
Enter MAC Address

P assword: [one

™ Use session Timer

Use template: |<—— use default --= vl
T Enable Hot Desking Capability

Hot Desking Automatic Logout:

- rewver

—

After IEI hour(s) IEI

2 Enter
Username / Password

clapmp=E: =

Save I Back I

Note: Phone Model Yealink SIP-T28 in example, the MAC address of Yealink SIP-

T28 bind to IP Line 1, Quadro generates a configuration file and places it in its built-in TFTP
server.
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3.4 IP Phone Configuration

The next step in auto-configuration is to notify the IP phone to download its configuration
file(s) from the Quadro’s TFTP. This means the phone should have the Quadro LAN address
as its boot server (TFTP server) address. The configuration varies depending on whether the
IP phone is using the Quadro as the DHCP server or not:

1. The IP phone is using the Quadro as its DHCP server, it will obtain the basic
network parameters from the Quadro. These parameters include also the TFTP server address
set to the Quadro LAN address (by default 172.30.0.1). The only required step in this case is
to reboot/reset the phone to initiate configuration file download (see figure 5).
note: This is the recommended configuration for IP phone setup.

o | - Internet

2. The IP phone is using a DHCP server other than the Quadro’s built-in DHCP, the
user needs to configure the DHCP server to notify the phone the location of the TFTP server,
which is the Quadro. An example of such network configuration is shown in the figure below.
Here the LAN of the Quadro, the dedicated DHCP server, and the IP phone are on the same
subnet(figure 6).

LAN wAN

[ Company
DHCP

= =

Hub Internet
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3.5 Reset and Restart the Phone to Complete the Automatic Configuration

® Restore the default configuration of the phone by performing a reset.
@ Reboot the phone to initiate file download.

After reboot, the account is automatically configured to the phone.

4. Configure Epygi

4.1 Login to Epyagi

Quadro

Quadro2x Management

: i i | i il .
Info: Your session has timed outl Please log in againl Default Login Username/Password

Login as an Administrator ar Extension.

Username ! Extension: |admin

Fassword: I..

Copyright (C) 2003-2008 Epyai Technologies, Ltd. All rights resenved.

4.2 Configure an Extension on Epyagi

4.2.1 Add an extension

YEALINK IP PHONE INTEROPERABILITY CONFIGURATION GUIDE
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Main Swystem Users Telephoms Internet Uplink Metwork
|| Extensions Management |

Receptionist Mar

Quad roy 2 Extensions Directary

Authorized Phones Databas
Active Calls

@® Select
Extensions Management

Call Start Time | Call Duration | Calling Phone | Cg‘.

Mo iterms in list.

Internet connection status: DHCP Client

Renew WAk IP Address |

FPlease check your pending events!
Copyright (C) 2002-2009 Epvagi Technologies, Lid. &Il rights reserved.

@ Press Add

Main  System  Users Telephony

Extensions Ms
Add | Edit Select all Inverse Selection Show all extensions Reset SIP Sef ls

L Extension Attached Line p=18
— | oo 10
— a1 11 IF Line 1 710
- 12 12 IF Line 2 T10
- |12 13 IP Line = 10
— |1a IP Line 4 Ti0
— |1s IP Line 5 v L 710
- |18 IP Line 6 10
— 14

1Bl ine \\/L Tin

Upload Universal Extension Recordings

Add Multiple Extensions

Haclk I

® Enter Extension Number
Select Extension Type

Main Systemn Users Telephomyr Intp Metwork

Extensions Manag ent - Add Entry

Extension  [11]

@ Click Save

Tvpe User Extension =

Please checkyour pending events!

Copyright (C) 20032-20029 Epygi Technologies, Lid. All rights reserred.
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4.2.2 Attach an Extension to IP Line

Main Swystem Users Telephoms Internet Uplink Hetwork

Extensions Management

Add Edit Delete Selectall Inverse ] Show all il Reset SIP Settings
Extensi Display Name Attached Line SIP Ay
— |on 104z
= |11 14 IP Line 1 I 104z
|1z 12 IF'W 71042
— |1z 13 IS Linx 104z
|is IF Line D
s *»" ® Select an Extension 11
- |16 !
— | I1=M1 h\

Upload Universal Extension Recordings

Add Multiple Extensions

Back I

hMain System Users Telephony Internet Uplink Metwork

Extensions Management - Edit Entry

General Settings General Settings - 11

SIF Settings @ Select an IP line to

. Display MName
SIP Advanced Seftings a
i attach to the Extension
Eemote Settings FPassword

Call Dueue Settings

Confirm Passwiord

Attached Line IIF' Line 1 VI

M Use Kickback

< I Allow Call Relay

I Show an blic Drirecta

s Drire Cy
Fercentage of Total Memory |1 vI A

Save I

Yoice Mailbox Settings

Check note

Go To User Settin

Go To Line Settings

Main System Users Telephony Internet Uplink  Netwark ® Active VoiceMail

Extensions Management - Edit Entry

General Seftings Voice Mailbox Settings - 11

SIP Seftings

SIP Advanced Setfings < | Disable voice Mail /

Remaote Seffinas
Remote Seftings (=

Use Internal vaice Mail
Call Queue Settings

oice Mailbos Settings Configuration wizard status: Passed

Shared Mailbox . Edit Voice Mailbox Access List

e Use BExternal Yoice Mail Transport Protocol for SIF messages

Go To User Setti
0 To User ings @ | Proxy Controlled Mailbox Type & uop

woite Mail Retrisve SIP URI © TCP

Go To Line Settings

© | Independent Mailbox Type

Mailbox URI [

Save Back

Note: Percentage of Total Memory setting must be configured, or it will affect the use of voice mail etc.
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4.3 Configure IP Line

MMain Swsterm Users Telephormys Internet Uplink MHetwvrork
Zall Statistics
SIP Settings=s

Extensions I =TF Settings

e T Lot
Add Edit Delete Snlnrl Line Setlings I witensions Reset SIP Settings
— FxD Settinas —
Extension Attached Line

IS Settings
(110} External PSTH Gateways
Sain Control

SIP Tunnel Settinas

Zall Routing

wWolP Carrier Wizard
Radius Client Settinas

=]

=
=

=
(]

elect Line Settings >
\//

“Waice Mail Common Settinos ]

11010|0|0|0(0|0

a4 IF Line 4
Ciial Timeout

1s IFPCC Settinas IF Line 5
ey Syvsterm Emulation I

o RTF Streaming Channels L e [

1 | 1B | ine

Upload Universal Extension Recordings

Add Multiple Extensions
Baclk I

rain | Systern Users Telephomnms Internet Uplink

@ Select IP Line Settings
Click IP Linel

Line Settings

Onboard Line Settinas 1P Line Settinas
I Enable PaP for IP lines
I Enable firmware version control

Phones Default Template:

swstemdefault
mManage IF Fhones Templates
Upload IF Phones Loogo

Avrailable ID Lines | At =tension | Tvpe | Details

IE Line 1 a1 SIF Usertame: 111, Model: SOther
I Line 2 1z SIF Usertame: 112, Model: Other
IF Line 3 fic) SIF Usertame: 113, Model: Other
IF Line a da SIF Usertame: 114, Model: Other
IF Line 5 as SIF UserMame: 115, Model: Other
IF Line & =1 SIF Userfame: 116, Model: Other
IF Line 7 ar SIF Userfame: 117, Model: Other
IF Line 5 sIF Usertlame: 118, Model: Other

Show disabled IP lines

b
(i}

)
o
x

save | 5

1
) ® Select Phone Model
uUsers Telephoms Inmternet Uplil

IP Line Settings - IP Line 1

T Inactive

= SIP Phone Fhone Model

mMAC Address:

Line mppearance: |2

Username: 11

Password: [o==

T use session Timer

@ Enter
Username and Password

Use termplate: I

- use default —
I Enable Hot Desking Capahbility

Hot Desking Automatic Logout:

- Mever
| aner [ houresy o i
- -t ID v' M ID v'

Save | Back |

Note: Here the Username and Password is the register Username and Password.
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Appendix
1. Default Basic Dial Code on Epygi System
\Voice Mail (VMail) *0
Call Park *5
Callpark Retrieve 98
Intercom *80
Reference

€ www.epyagi.com
€ www.yealink.com
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